
SAFETY

Read all instructions and warnings before setting up and operating. 
Please keep this manual in a safe place for future reference.

Certifications: ETL, CE, GS, EMC, RoHS

WARNING: READ ENTIRE MANUAL BEFORE OPERATION

•	 Supervision is needed when this product is used, especially 
anywhere near children. 

•	 Requires a grounded 15A GFCI plug.
•	 Extension cord must be outdoor rated, 14-gauge minimum, 3 wire, 

maximum 25’.
•	 Inspect the infrared heater and power cord for damage. Do not 

operate if damage is present.  
•	 Inspect the heating element (heating tube filament) for any scratches 

or cracks. Do not operate if damage is present.  
•	 Never leave the heater unattended.
•	 Unplug heater after use.
•	 Surfaces will get hot during use – do not touch.
•	 Heater must cool for 30 minutes before storing.
•	 Do not use the infrared heater together with another appliance 

plugged to the same socket or circuit.
•	 Do not allow the power cord to contact hot surfaces or to be in front 

of the heating element.
•	 Always unplug the heater for cleaning or maintenance.

•	 The distance of the heater from the ground is a minimum of 5 feet  
(1.6m). For wall mount applications, the height should be a 
minimum of 7 feet (2.1m).

•	 The distance from the heater and combustible materials must be 
minimum of 3 feet (1 m). Prevent fire risk by keeping combustible 
materials such as furniture, paper, cloth, and curtains at least 3 feet 
(1 m feet) away from the front, sides and rear of the heater.

•	 Persons should remain at least 3 feet (1 m) from the front of the 
heater.

•	 The appliance must only be operated with the control panel next to 
or below the heating element, never above the heating element.

•	 Never install the appliance on a combustible surface.
•	 Do not use near any risk of wildfire or where wildfire warnings exist.
•	 When using the heater indoors, inspect surroundings for fire danger 

and clear a perimeter for safe operation.
•	 Do not cover the appliance and do not hang clothing or anything 

over the heater. 
•	 Do not stick anything into the protective grid.
•	 Do not use the heater to light up a cigarette or any material.

INSTRUCTION SHEET

INSTALLATION

1 2Remove the 4 screws on the back of the heater and slide the 
square washers towards the center.

One-Time Setup Instructions  –  Tools Required: Philips Screwdriver (Not Supplied)

Center the brackets and install the screws into the square 
washers. Do not tighten. 
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INSTALLATION
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CANOPY LEG ATTACHMENT

With two people, wrap the bracket around the leg, insert the thumb screw through the hole in the E-Z Link, push the 
bracket up until the heater is at the desired height, at least 5’ off the ground. Tighten the thumb screw until snug.  
If an insert is needed for the bracket to fit snug on the leg, push the center plug into the bracket hole.
	 — Thick insert = square 1” legs: VueTM

	 — Thin insert = square 1-1/8” legs: PatriotTM, PyramidTM, SpectatorTM, VantageTM

	 — No insert needed for square 1-1/4” legs: EclipseTM

	 — No insert needed hexagon 1-5/8” legs: ExpressTM

	 — No insert needed for octagon 2” legs: EndeavorTM

Notice: The heater control must be the lowest side of the heater (the cord will fall away from the hot surfaces).

E-Z UP INSTALLATION

Connect the E-Z Link using the hardware to the brackets and center the brackets on the heater. 
Fully tighten the screws into the square washers.

WALL MOUNT INSTALLATION 
•	 Professional installation recommended
•	 The cord and control panel must NOT be above the heating element.
Step 1. 	 Using screws and anchors, mount (2) brackets securely to the wall at least 12” apart; 
	 they will mate to the (2) brackets on the back of the heater.
Step 2. 	 With a helper holding the heater, fasten the brackets together using (2) short bolts, 
	 (4) washers, and (2) wingnuts. Firmly tighten the wingnuts.
Step 3. 	 Secure the cord so it won’t come in contact with the heater.
Continue to Operating Instructions



OPERATING INSTRUCTIONS – CONTROL BUTTONS

Notice: Prior to operating the remote control, pull the red plastic tab on the battery protector to activate the remote control. 
When a new battery is needed, replace with CR2032 type only.
Step 1. 	 Plug heater into a grounded 15A GFCI outlet. A red light will illuminate. If using an extension cord it must be 
	 outdoor rated, 14-gauge minimum, 3 wire, maximum 25’ long.
Step 2.	 Press Power button on the remote, the display shows P0. Within 2 seconds, press the desired heat level:

500W	 P1: Low Power
1000W	 P2: Medium Power
1500W	 P3: High Power

OPTIONAL	With the heater on press the TIMER button to select the run time, from 01-24 hours. Each press 
	 increments the timer one hour; 00 indicates timer function is off. After a few seconds, the display reverts to the 
	 heat setting selected.
TURNING OFF  Press the Power button on the remote. The display clears and the red LED is steady indicating Standby mode. 

500W 1000W

1500W TIMER

Step 1. 	 Plug heater into a grounded 15A GFCI outlet. A red light will illuminate. If using an extension cord it must be outdoor rated, 14 gauge 
	 minimum, 3 wire, maximum 25’ long.
Step 2.	 Press the On/Off button, the display will show P0. Within 2 seconds, press On/Off to reach the desired heat setting. After a few seconds, the 	
	 display reverts to the heat setting selected.
Step 3.	 P0: Off, Standby Mode	 P1: Low Power, 500W	 P2: Medium Power, 1000W	 P3: High Power, 1500W

Step 4.	 To activate the optional timer control setting with the heater on press the TIME button to select the run time, from 01-24 hours. Each press 	
	 increments the timer one hour; 00 indicates timer function is off. After a few seconds, the display reverts to the heat setting.
TURNING OFF  Press On/Off to power off to cycle through the heat settings until P0 is displayed, indicating Standby mode. 

OPERATING INSTRUCTIONS – REMOTE CONTROL

Open/Close Time Open/Close Time Open/Close Time Open/Close Time
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CARE AND MAINTENANCE

CLEANING
1.	 Unplug the power cord for your safety before cleaning the heater.
2.	 Take the front wire grid off by pulling out and down to bow the wire grid and release from the upper channel. Start at location A and repeat at  

B, C, and D. 
3.	 The reflector and filament must be cleaned with a soft lint-free cloth or a soft brush. 
4.	 Refrain from using cleaning materials this will likely damage the reflector.
5.	 Insert the wire grid by placing it in the bottom channel then bowing the wire grid to insert in the upper channel. Start at location A and repeat at 

B, C, and D. 

WARRANTY INFORMATION
www.ezup.com/warranties
 
CONDITIONS
This warranty shall be void as to any product that has been altered or modified in any manner. This warranty does not apply to damage caused by 
wind, rain, or other forces of nature, not to accidental or deliberate damage of the product, nor to the use of the product that does not conform with the 
product instructions. This warranty is provided in lieu of all other warranties, expressed or implied.

Check the reflector and heater element at least once a month. If cleaning is necessary, follow the instructions below.

Upper Channel

Lower Channel

A CB D
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